
Eileen took a popular video course 
and was very disappointed in the 
experience.



Steven also took the same course.



Ross couldn’t find a mentor who would share their knowledge 
with him.



Noam is at a concert pianist level and CEO of his 
own corporation. He wanted more control over the 
unpredictable tunings he was getting.



Simon is a high level concert recording engineer and 
he was frustrated by the unpredicatble tunings he 
was getting from concert level piano tuners 
recommended to him by one of the premier piano 
manufacturers in the United States.



What do all of these people 
have in common?

They all wanted to learn how to tune pianos but not just to 
an average level. They wanted to become the best piano 
tuners possible.

Also, they were very demanding of the training they were 
looking for. They were frustrated paying a lot of money for 
training that didn’t work.



I shared with them exactly what I am about 
to share with you today in this webinar!



Who this is for:
⭐ Advanced musicians who want more.
⭐ Tuners frustrated by the results of the ETD.
⭐ People fascinated with the art of aural tuning.
⭐ Musicians looking for a new career or side hustle.
⭐ Musicians who are ready to settle down. 



⭐ Non musicians.
Who this is NOT for:

⭐ Musicians without a solid grasp of music theory. 
(You should be able to name or play all scales and intervals instantly.)
⭐Those who don’t believe aural tuning skills are required to get the best 
results.
⭐People looking for a quick fix so they can start doing mediocre tunings to 
make money off of customers who can’t tell the difference.
⭐ Anyone who prefers to learn alone, distrusts instructors, or resists new 
ideas.



What We'll Cover:

Secret #1:

Secret #2:

Secret #3:

The New Shortcut to Learning to Tune Pianos 
like a Pro that Nobody Knows About…Yet!

How to Tune like the Pros and Be 100% Sure 
Your Tunings are Solid!

How to Get Professional Tunings Without Having 
to Train and Study for Years like Other Tuners.



Simon Fox 
Tonemeister 
Recording Engineer/Record Producer/Professional Musician 
Session tunings/Concert Hall tuning

Results from these methods…



Results from these methods…

Kevin’s evaluation of Stephen Struwve 
Beginning Technician 
Concert level evaluation after 21 weeks



Results from these methods…

Noam-Ben Hamour 
Concert Pianist 
Ceo 
Stability



Why this is different...

• Have you been told that piano tuning is only for certain people and that you 
do not have what it takes, that you will destroy the piano, but you know you 
could do this, if you were just given the chance?

• Have you spent thousands of dollars on what you thought was the best piano 
technology program in the country, only to come out the other end, still not 
able to tune a piano to your liking? We have many graduates from those 
schools.

• Have you failed the RPT tuning exam or are you thinking of taking it but you 
have no idea what to expect?



Stuart Evans 
Piano Technician who wanted to become an RPT 
Now, he is an RPT!



My Goal For This Webinar:

• help piano technicians understand how to train your ear to hear like a master aural piano tuner so you 
can know what to listen for and finally get better tunings.

• help piano technicians and students finally understand how to analyze stability so you will know what 
to do when the strings are not stable and then your tunings will be desired by everyone.

• help piano owners check their piano tunings so they can know for sure if their tunings are good, or even 
if the last piano tuner did a good job.

• I want to help anyone who wants to learn how to tune a piano for whatever reason.

• help piano technicians or beginners who want to get better.

• help people who want to learn to tune pianos but don’t have the time to study the old way.

• help piano technicians who need to train apprentices, do it in a simple way that they will understand.

• help anyone, both ETD and aural tuners, improve their piano tuning resultds, no matter what system 
they use.



For those that Stay Until The End...



I’ll Give You:
Limited Access to 

How to Get Superior Stability 
Video Course



Need Your Attention Please...

• Pay close attention! 

• If you are a piano technician or someone who wants 
to learn more about piano tuning and you are 
serious about acquiring exceptional piano tuning 
skills, this presentation can change your life!



My Name is Mark Cerisano

Registered 
Piano 

Technician

Mechanical 
Engineer

Certified 
Educator

Professional 
Musician

Husband and Father of four beautiful and talented children



People I have tuned for

MICHEL LEGRAND



The Premier Expert on Aural Piano Tuning



The Premier Expert on Aural Piano Tuning

9,400 members 4,180 members



The Premier Expert on Aural Piano Tuning

31,529 views
68,259 views 56,380 views



Montreal Freelance 
Trumpet Player

Cruiseships

HOLLAND AMERICA 

CRUISELINES

SHIRLEY 
JONES

CARNIVAL CRUISELINES

1988 - 1994

1994 - 1999

My Story



My Story

1999 - 2002 2002 - 20042002 - 2005



2000

My Story

2001
2005

2006



My Story

2005

2013

2020



What you are about to discover today is the 
reason why I am considered by some as the 
foremost expert on aural piano tuning in the 

world! 





Featured At…

2015 2024 2025



What are people saying?



“Your method has been extremely helpful, and really the only 
one that I have seen that explains everything in great detail” 
- Scott Copeland 
Piano Technician



“Your course and online classroom offered exactly what I 
needed.” 
- Mitja Jeram 
Concert Technician 
Yamaha, Ljubljana, Slovenia



What do these piano technicians have in 
common? 

Ulrich Gerhartz - Steinway Artists 
Verne Edquist - Glenn Gould 
Franz Mohr - Vladimir Horowitz 
Alex Brown - Elton John, Beyonce



They are respected as being at the height of 
piano tuning artistry.



They were or are sought after by the most 
famous musicians.



More importantly, their tunings help 
musicians 

- Relax 
- Not be bothered by notes that are out-of-
tune. 
- Enjoy their music to the fullest 



I realized that if someone could tune a piano 
to a high level by ear, they could break 

through the limits that keep so many tuners 
just tuning for amateur home tunings and not 
being able to really make a difference in the 

music world.



I realized that if I could figure out this aural 
tuning thing, I could help other people break 

into this secret world of high level aural tuners 
and really make a difference with the pianos 

they tune.



I dreamed of helping as many people as 
possible achieve these high level aural skills 

that could change their lives by helping them 
make more money if the chose, and helping 

them achieve a real sense of fulfillment 
knowing they were able to make a piano 

sound its absolute best!



The problem was, my tunings were not that 
good. 



I was an average piano tuner,
and I was teaching people how to 

tune pianos the average way!

I wasn’t anything special...



What I Did Not Know…



A piano tuner is never sure when they get 
fired, but all piano tuners get fired. 

A piano tuner gets fired when they don’t get 
called back. 

People were not hiring me back, so I had 
to find out who was firing me, and why!



I called up all my customers to ask them if 
they wanted their piano tuned again. 

I asked everyone who said, “No thanks”,  
“Why not?” 



- Not ready 

- Not playing 

- My brother-in-law tunes our piano now 

- Your schedule was not open enough (!?)



And then…



“I am not getting you to tune my piano 
anymore because your unisons were bad. 
 
The first time I played a loud song, they all 
went out of tune!”

😭



Confused.

Did everything I was taught. 

- Put the hammer at 12:00 

- Go sharp and ease the pitch flat 

- Do not flagpole the tuning pin



It wasn’t until I figured out the three secrets 
that everything changed!

My tunings improved and my teaching 
improved!



People starting reaching out to me and telling 
me how amazing my students were doing.



“There were only two notes I 
attempted to change, and one I 

couldn’t!” 
- Keith Akin 

Past PTG Journal Editor

My students started getting crazy results!



“The concert pianist was so happy, he 
wants me to tune his newer 
Steinway!” 
- Ionwyn Buckland 
Piano Technician

My students started getting crazy results!



When I started teaching people how to tune 
pianos,



I realized that the stuff I was teaching them, 
the stuff that I had learned, was bad.



It made learning hard and difficult, and it 
took forever to get results.



I vowed I would never say, 
“Just tune 1,000 pianos”



When I discovered the secret to getting high 
level aural tunings consistently, I started to 
share it with everyone, just I am with you 

today.



Then something wild happened…



“We find your lessons very 
innovative and creative” 
- Danny 
Bosendorfer, Taiwan



“Is it some kind of ‘top secret’ 
that tuning masters would keep 
as their own signature skill?” 
- Danny 
Bosendorfer, Taiwan



The case studies and success 
 stories flew in...



More Success Stories…

“I wouldn’t be surprised if 
Carroll scores high enough on 
the RPT exam, to become an 
examiner HIMSELF!” 
- Keith Akins 
Past PTG Journal Editor



After less than a year full-
time, Carroll was asked to 
tune for a classical music 
festival of demanding 
classical musicians! 

He was warned by his local 
mentor that they would be 
giving him tuning notes 
every night!

More Success Stories…



But there was a problem...



The secrets were all over the 
map…



So I had to organize all the information so it fit 
together seemlessly. 

I created the Go A.P.E. System for  
Accuracy, Precision, and Efficiency 



Some people thought it was a bad name, 
and they didn’t like the ape…



…so I just changed it to 

The Mark Cerisano Tuning System



Stick with me. I am going to show the three mind 
blowing concepts for FREE that will get you results 

today!



My first step was to imagine what 
I wanted...



• No more confusion 
• No more doubt 
• Fulfillment in their lives 
• No more financial worry 
• Recognition and respect from other piano technicians 
• Pride in their ability to make the piano sing 
• Confidence

This is what I wanted for my students:



Remember when I said that I imagined that students 
would become confident?



I imagined exactly just that and...



It happened...

Stuart Evans 
RPT

Carroll Stevens 
Concert Technician

Simon Fox 
Tuning for his 
own recording 
sessions

Ross Ferkett 
New career 
tuning pianos



I know you are anxious for me to get to 
the step by step, but I need you to really 

believe in the techniques I about to 
show you. 



So I am going to QUICKLY, show you a few more 
examples of people that have used these methods 

and what they have achieved...



Rave reviews from more people…

“Learned more than a year at a formal school”



Rave reviews from more people…



Rave reviews from more people…

“Shares knowledge openly”



Rave reviews from more people…

“Fascinating and informative insights”



Rave reviews from more people…

“Tuning since mid 80’s. Wish he’d been my teacher.”



Rave reviews from more people…



Rave reviews from more people…



Rave reviews from more people…



Rave reviews from more people…

“Mark’s method helped me get it right away 
instead of having to tune 500 pianos first!”



Rave reviews from more people…
“Having taken a course at 
another well-known online 
school, every single video 
left me with more questions 
and the administrators 
couldn’t answer my 
questions. They told me to 
tune 1000 pianos. Mark’s 
system made everything 
easier!”



Rave reviews from more people…

“Mark takes the time to share how everything works. 
He is encouraging and patient.”



Rave reviews from more people…



Rave reviews from more people…

“You will learn with Mark’s method!”



Rave reviews from more people…



Rave reviews from more people…

“A true technician and great teacher!“



Are you ready to get into it? 



Secret #1:
The New Shortcut to Learning to 
Tune Pianos like a Pro that Nobody 
Knows About…Yet!



The way I was teaching piano tuning was 
not working.



I was teaching the old way and people were 
asking questions that I couldn’t answer…



…and you remember I made a promise to 
myself that I would never tell anyone to 
‘just tune 1,000 pianos and then you’ll 

know”?



So, I had to redesign piano tuning, analyze 
it, find out what worked and what didn’t, 

and throw out what wasn’t working.



#1 - I had to do was find out if what I was 
hearing was really what I was hearing. 



#1 - I had to do was find out if what I was 
hearing was really what I was hearing. 

It was not!



#1 - I had to do was find out if what I was 
hearing was really what I was hearing. 

It was not!

“Auditory Illusion”



Bandpass Filter Training!



This is how I figured it out!



This was ground breaking!



Not only could I now know for sure how a 
beating intervals sounds, I could teach 

others and help them train their own ears to 
hear what master tuners do, in a fraction of 

the time!



But that wasn’t all!



The Famous F3A3 Argument!



Bandpass filter to the rescue…



No more wondering. 
No more quessing. 
No more arguing.



Interval beat rates are important, but there 
is something so much more important that 
filters can help us do better… 

UNISONS 

As you know, I got fired for poor unisons 
and so will you if you don’t figure this out.





How’s everyone doing?



Stay until the end and I will send you these 
powerful MP3s that use bandpass filters to 

help you train your ear to tune pianos 
better…

Practice hearing higher partials in an out-of-tune unison





Who here is ready for Secret #2?



Secret #2: How to Tune like the Pros and Be 
100% Sure Your Tunings are Solid!



Bandpass filters can train you to know 
exactly what a clean unison sounds like, 
but…



I needed to figure out the stability puzzle. 

Lucky for me, I came upon…





Normal piano…



…The Dreaded Dominion Piano





PITCH

NSL 
Tension

The Physics of TuningGo 
Sharp 
Ease 
Flat



PITCH

NSL 
Tension

The Physics of TuningGo 
Sharp 
Ease 
Flat



PITCH

NSL 
Tension

The Physics of Tuning
Go 
Sharp 
Ease 
Flat



PITCH

NSL 
Tension

The Physics of Tuning
Go 
Sharp 
Ease 
Flat



PITCH

NSL 
Tension

The Physics of Tuning
Go 
Sharp 
Ease 
Flat

This string will go 
flat right away!😫



Hooke’s Law



Lifting up on 
a short elastic 
raises tension a lot

Hooke’s Law



Hooke’s Law



Lifting up the same  
amount on 
a long elastic 
does NOT raise 
tension a lot at all!

Hooke’s Law



PITCH

NSL 
Tension

The Physics of Tuning
Go 
Sharp 
Ease 
Flat



PITCH

NSL 
Tension

The Physics of Tuning
Go 
Sharp 
Ease 
Flat



How many people here are following me?



Secret #3:
How to Get Professional Tunings 
Without Having to Train and Study 
for Years like Other Tuners.



Secret #3a: Stop guessing about the pitch!

Secret #3b:

Secret #3c:

The secret weapon for precision!

How to know for sure!



Secret #3a: Stop guessing about the pitch!



I had to find out why the pitches I was 
setting, using the standard instructions 
taught to every beginner, did not work! 



Temperament Sequences 

Procedures to tune the 1st octave in the 
middle of the piano. 

Problem - 
NONE OF THEM “WORKED”!



SOLUTION 

Measure each piano before tuning.

Then use the temperament sequence based 
on the measurement of the piano!



Basic Theory 
 
1) Every string produces extra frequencies above the 
lowest frequency. 

2) These extra frequencies are not the same for each 
piano. 
 
3) Therefore each piano has to be tuned differently.



I created three different octave types in one 
piano: 

1) A3-A4 

2) Tune B3 down to A3 to get A3-A4 on a 
new piano. 

3) Tune C#4 down to A3 to get a third piano 
type.



Each octave had to be tuned differently to 
sound its best…



Three different octave types, specific to the 
piano you are tuning… 

Three different temperament sequences, 
specific to the piano you are tuning… 

No more quessing. 
No more refining. 
No more wasted time.



I know what you are thinking…

“Is it some kind of ‘top secret’ 
that tuning masters would keep 
as their own signature skill?” 
- Danny 
Bosendorfer, Taiwan

No! It is not! And I am going to share it all 
with you today!



Secret #3b: The secret weapon for precision!



Let’s say you need to move a string up or down 
a very small amount. 

How would you do it? 

How would you know when you had moved it 
that very small amount?



This is how everyone does it… 

Up, down, up, listen, down, down some 
more, listen, is it ok?, up some more, etc. 

Does that sound efficient to you?



Years ago when I was just starting out, my 
mentor told me about this tuner who would 
tune two strings at once. 

Later, I learned about Virgil Smith, who would 
change a note’s pitch after the tuning was 
done, by “cracking” or “shimming” the unison. 

Then I realized…I could tune the whole piano 
like this!



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.



It’s called Double String Unison.

Done!



Just some of the benefits…
1. More unison practice. 
2. Immediate feedback if a string drifts (Find 
your stability problem before the customer 
does!) 
3. NO trial and error! 
4. Only one direction at a time: Constant 
pin/hammer contact, no stiff shank/tight tip 
needed. Etc, etc, etc…



Just some of the benefits…



Remember I mentioned at the beginning 
of this presentation something called 
“Auditory Illusion”?

It’s real, and it messes with our brain.

My evil experiment…

F3-A3, F3-A4 not filtered. F3-A3, F3-A4 filtered.



There was only one way to be sure…

Put your guess in the chat…

That’s right, Bandpass Filters!



By measuring the beats rates, we could 
know, once and for all what the beats 
were! 

And what’s more, we could measure 
them! 

And that’s exactly what I did…









Stay to the end to get your 
very own copy of this 
spreadsheet so you can 
score your own tunings all 
the way from A0 to C8!



This is a good place to stop and go over all the 
things I promised you if you stay to the end…

2. A collection of MP3s, proven to train your ear to 
be able to hear like a master piano tuner!

1. Limited access to my most popular training, 
             “How to Get Superior Stability”

3. Copy of the International Piano Technicians 
School’s proprietary scoring spreadsheet which will 
allow you to score all your tunings exactly like we 
do at the school!



Let’s go over the secrets now that we know what they are…

Secret #1 -

Secret #2 -

Secret #3 -

Secret #3a -
Secret #3b -
Secret #3c -

The New Shortcut to Learning to Tune Pianos like a Pro that Nobody 
Knows About…Yet! Bandpass Filters

How to Tune like the Pros and Be 100% Sure Your Tunings are Solid!
NSL Tension Analysis

How to Get Professional Tunings Without Having to Train and Study for 
Years like Other Tuners.

Stop guessing about the pitch!

The secret weapon for precision!

How to know for sure!

Double String Unison!

Measure your piano!

The IPTS Spreadsheet!



Crazy give away upgrade for people who stay until the end!!!

1. Stability Course 
2. MP3s 
3. Spreadsheet

PLUS…

4. A complete replay recording of this webinar! 
5. ALL THE SLIDES!!!



You now understand how bandpass 
filters super charge the training of 

your piano tuner’s ear!



And you have discovered why we 
need to leave the NSL tension at the 
right spot for the string to be stable!



I have also shown you how DSU can 
improve your precision so you know 

exactly when the string’s pitch changes.



And you understand that there is a 
way to precisely measure beat rates.



You should also realize that the only 
temperament sequence that works is the one 
designed specifically for the piano you are 
tuning. 
 
             “One size does NOT fit all!”



Let me ask you a question...
Are you enjoying the webinar so far?



How’s everyone doing so far?



● Was our time together enjoyable for you so far? 

● Have you also found it valuable? 

● Do you feel you are more comfortable on how to  tune pianos  more 
now than before you joined this webinar? 

● Have you come up with some ideas you already feel excited about 
implementing into your own life? 

● Is it fair to say that using these techniques would give you a significant 
advantage over other people who are trying to tune pianos? 

● Are you happy you watched this webinar today? 



You can take what I shared with you today and use that to 
change your life for the better. I have confidence that even after 
our time here together, you now understand a new way to help 
you learn how to tune pianos like the pros that you previously 

didn’t think about before... 

And if that were your only option, it would be a worthy ideal to 
pursue.



But what if there were another option. An option that allowed 
me to serve you are the highest level.  

A chance to go more in depth together than we can in one short 
webinar where we connect together just once. 

What If I had more of a responsibility for your success, had more 
of a obligation to help you get the results that you desire and 

also that I believe you deserve.



If I had such an option for you, would you like to hear more 
about it and what it could do for you?



That’s why it’s with great pleasure that I 
introduce you to...



The IPTS Mentor Program!



The concepts and methods I 
have shown you today only 

scratch the surface. Not 
even a dent…



First lets remember who 
this is for…



Who this is for:

⭐ Advanced musicians who want more.
⭐ Tuners frustrated by the results of the ETD.
⭐ People fascinated with the art of aural tuning.
⭐ Musicians looking for a new career or side hustle.
⭐ Musicians who are ready to settle down. 



⭐ Non musicians.

Who this is NOT for:

⭐ Musicians without a solid grasp of music theory. 
(You should be able to name or play all scales and intervals instantly.)
⭐Those who don’t believe aural tuning skills are required to get the best 
results.
⭐People looking for a quick fix so they can start doing mediocre tunings to 
make money off of customers who can’t tell the difference.
⭐ Anyone who prefers to learn alone, distrusts instructors, or resists new 
ideas.



Is this program for me?
Will I succeed?
Can I handle it?

Will I even like it?

You are probably asking yourself:



Limited Time 
FREE 45 minute strategy session. 
Find out if this is right for you! 



Goals: 

1. Can we help you learn and improve your piano tunings? 

2. What are the actual problems with your piano tuning? 

3. Are we a good fit to solve those problems? 

4. Are you a good fit for us? (We are looking for positive people. We don't 
work with negative people). 

Then and ONLY then... we will show you what the Mentor Program is and see 
if this is the answer you have been looking for… 



1. Understand the theory. 
2. Learn what a good unison sounds like. 
3. Understand what make a string stable. 
4. Work through 22 units, finishing as a certified Aural Piano 
Tuner, APTU, with the International Piano Technicians School, 
IPTS. 
5. Business building training for those who want it.

This is your Aural Piano Tuning Roadmap



Does this sound like you?  

Do you want to skyrocket your piano 
tuning skills and finally get the results you 
know you can get with the right training? 



Over the next 5 days I have set aside some 
time to talk to people who want to finally 
master this skill and see if I can help them.  



- 45 minutes
What to Expect:

- Map out an exact action plan for you to follow so 
that you can finally learn how to get concert level 
aural tunings this year.

- This call will probably be the most valuable 45 
mins you spend working on piano tuning this year…



The IPTS Mentor Program has already...
⭐  Trained hundreds of technicians!
⭐  Helped people master unisons and stability!
⭐  Created new careers for many people!
⭐  Help people become more confident!
⭐  Help more people feel fulfilled!



Piano tuning has been taught for decades, 
centuries even, like it’s black magic; no science. 
“Just do what sounds good.” 

Science and physics are not used well and as a 
result, people struggle for years to get any 
decent results, and many just quit. 



“Mark’s pedagogical style is direct and to the point. He is 
able to very efficiently transfer the science and theory of 
piano tuning.”



These people are improving because they have 
opened their minds and refused to continue to learn 

methods that are ancient and don’t work.



Where To Go From Here?? 
You can do one of two things… 

 
1) Figure all this out on your own. 

 
or... 

2) Ask for help. 



This is the system that has transformed myself and 
others and changed our lives, and made us into 

exceptional piano tuners respected by musicians and 
other technicians.



If all this did was...
• …allow you to make more money doing something you love... 

Would it be worth it? 

• … allow you to be able to tune pianos so they sing and sound beautiful … 
Would it be worth it? 

• … allow you to be fulfilled doing something you’ve always wanted to do… 
Would it be worth it?



Motivation!

What is the difference between 
starting now or later?  



Answers to Commonly Asked Questions…
“I don’t have a good piano” or “I only have one piano” 
“I don’t have a good microphone” 
“I don’t have enough time” 
“I only tune with an ETD. I don’t want to learn how to tune 
aurally.” 
“I want a formal education” 
“What about a video only course like PTA?”  
“I want to pass the RPT exam and they only test single strings” 
“I learn better on my own” 
“Online learning doesn’t work for me” 
“I just don’t know if this is what I want or if it will work for me”

That’s what the call is for…



HowToTunePianos.com/BOOK

HowToTunePianos.com/GIFT

We Finally Made It!

1. Free Stability Lessons 
2. Practice MP3s 
3. IPTS Scoring Spreadsheet 
4. Replay recording 
5. All these slides!!! 
6. Surprise gift!!!

https://HowToTunePianos.com/BOOK
https://HowToTunePianos.com/GIFT


HowToTunePianos.com/BOOK

Take the next step!

https://HowToTunePianos.com/BOOK

